Ford Pro” Al



Fast, Direct Answers via Conversational Assistant

Powered by Ford Pro™ Intelligence, Ford Pro Al is a software capability made to quickly summarize your Ford Pro Telematics'
fleet data and gain actionable insights. You're able to ask questions and get answers without interrupting your workflow to

hunt for information.

1. Available on vehicles with embedded modem or equipped with approved plug-in device (PID). May require modem activation. Ford Pro Telematics and Ford Pro Data Services require a purchased subscription. Terms and conditions apply. Telematics
service and features, and access to vehicle data, depend on subscription and compatible cellular network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features.

Screens shown are subject to change.

+' Ford Pro Al . Help

Which vehicles have exces...
Message blocked due to c...
Whats the lastest features ...

List all vehicles with exces...

Hello, Ford Pro
Ask about your fleet

Ask Ford Pro Al

Give me a list of vehicles that are overdue for an oil Were there any harsh events that cccurred within the
change. last two weeks?


https://www.fordpro.com/en-us/intelligence/fleet-ai/

Locating the Tool

Finding Ford Pro Al is simple - it's available at the top of the menu bar in Ford Pro™ Telematics,! or as a floating chat widget
on the Ford Pro Dashboard. For a closer look at where Ford Pro Al can be found, watch this tutorial.

1. Available on vehicles with embedded modem or equipped with approved plug-in device (PID). May require modem activation. Ford Pro Telematics and Ford Pro Data Services require a purchased subscription. Terms and conditions apply. Telematics service
and features, and access to vehicle data, depend on subscription and compatible cellular network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features.

Screens shown are subject to change.
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https://www.youtube.com/watch?v=TVmxp_0BMik&t=3s

From Insights to Action

Ford Pro Al takes your existing fleet data and turns it into
insights you can act on. That means less time looking up
answers, and more time managing your business.

Vehicle Health and Maintenance
Knowing signals and exceptions can lead to faster follow-up
and increased uptime

Driving Behavior
|dentifying patterns can support coaching and responsible
day-to-day operations

Vehicle Utilization
Spotting underused or high-mileage vehicles can optimize
allocation and correct fleet size

Trip History
Noticing off-hours use, vehicles outside of defined areas,
and dwell time can improve operational visibility

Screens shown are subject to change.

Hello, Ford Pro

Ask about your fleet

Did any vehicles idle for over an
hour yesterday?

Do any of my drivers/vehicles tend to speed more than
others?

Give me a list of vehicles that are overdue for an oil
change.



Fleet Makeup

How many vehicles are in my fleet? @

Fleet vehicle count

You currently have 67 vehicles in your Ford Pro Dashboard fleet [this total includes
non-deleted vehicles).
You can also view/manage your fleet list in Fleet Inventory.

& D

How any of my vehicles are enrolled in Acceleration Limiter? @

Acceleration Limiter enrollment

You have 6 vehicles currently ENROLLED in Ford Pro Acceleration Limiter.
Enrolled VINs:
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IFT6WIEVINWG Ford Pro™ Al can assist with answers regarding your

To manage Acceleration Limiter settings, use Acceleration Limiter (Telematics). SpeCIfIC ﬂ.eet
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Get quick insights into:

Follow up

Which drivers are currently assigned to the six vehicles enrolled in Acceleration Limiter?

» The type of vehicles or assets you have

Are any of the enrolled vehicles currently moving or have an active ignition state?

» The software or product subscriptions you're using

sk Ford Pro Al to...

» Which vehicles are enrolled in said products

The accuracy of Al chatbot-generated responses cannot be guaranteed. Read more
Screens shown are subject to change.



The Ask That's Answered

Thanks to its OEM-grade intelligence, asking the Ford Pro™ Al chat assistant a question results in an immediate and specific response.

Typical questions might include:

4" Ford Pro Al Help X
. . . + Mew Chat
» Which vehicles have excessive o
Did any vehicles idle for ov... Did any vehicles idle for over an hour yesterday?
?
Wea r a n d tea r' Do any vehicles need an oil.. + No—none of the vehicles in your current group recorded idling over 60 minutes yesterday (May &),

. « View Fleet Excessive ldling Report
How many vehicles are un... : £ - Ing.BEpon

» Do any vehicles need an oil change? > (s

Which vehicles hawve aver ...
~ Follow up
» Did any vehicles idle for over an e veficies have exces
y Which vehicles had the highest total idling time yesterday and how long did each idle?

Message blocked due to c...

Show me idling incidents over 30 minutes for the past 7 days across the fleet
hour yesterday? _

» How many trips does each vehicle
complete per day/week/month?

» How many miles is X vehicle
averaging per month vs.
fleet average?

The accuracy of Al chatbol-generated responses cannal be guaranteed, Bead more

More potential questions and their specific answers can be found in the Ford Pro Al tutorial.

Screens shown are subject to change.


https://www.youtube.com/watch?v=TVmxp_0BMik&t=3s
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©2026 Ford Motor Company. Ford Pro is a trademark of Ford or its affiliates. All rights reserved.

Specifications and descriptions contained within are based on the most current information available at the time of release. Ford reserves the right
to change product specifications, pricing, and equipment at any time without incurring obligations. Products shown may include optional features.
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