
 Ford Pro™ AI



Powered by Ford Pro™ Intelligence, Ford Pro AI is a software capability made to quickly summarize your Ford Pro Telematics1   
fleet data and gain actionable insights. You’re able to ask questions and get answers without interrupting your workflow to  
hunt for information. 

1. Available on vehicles with embedded modem or equipped with approved plug-in device (PID). May require modem activation. Ford Pro Telematics and Ford Pro Data Services require a purchased subscription. Terms and conditions apply. Telematics  
service and features, and access to vehicle data, depend on subscription and compatible cellular network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features. 

Screens shown are subject to change.

Fast, Direct Answers via Conversational Assistant

https://www.fordpro.com/en-us/intelligence/fleet-ai/


Finding Ford Pro AI is simple – it’s available at the top of the menu bar in Ford Pro™ Telematics,1 or as a floating chat widget  
on the Ford Pro Dashboard. For a closer look at where Ford Pro AI can be found, watch this tutorial.

1. Available on vehicles with embedded modem or equipped with approved plug-in device (PID). May require modem activation. Ford Pro Telematics and Ford Pro Data Services require a purchased subscription. Terms and conditions apply. Telematics service  
and features, and access to vehicle data, depend on subscription and compatible cellular network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features. 

Screens shown are subject to change.

Locating the Tool

https://www.youtube.com/watch?v=TVmxp_0BMik&t=3s


Ford Pro AI takes your existing fleet data and turns it into 
insights you can act on. That means less time looking up 
answers, and more time managing your business. 

Vehicle Health and Maintenance 
Knowing signals and exceptions can lead to faster follow-up  
and increased uptime 

Driving Behavior 
Identifying patterns can support coaching and responsible  
day-to-day operations

Vehicle Utilization 
Spotting underused or high-mileage vehicles can optimize 
allocation and correct fleet size   

Trip History 
Noticing off-hours use, vehicles outside of defined areas,  
and dwell time can improve operational visibility

Screens shown are subject to change.

From Insights to Action



Ford Pro™ AI can assist with answers regarding your  
specific fleet.

Get quick insights into:

  The type of vehicles or assets you have

  The software or product subscriptions you’re using

   Which vehicles are enrolled in said products

Screens shown are subject to change.

Fleet Makeup



Thanks to its OEM-grade intelligence, asking the Ford Pro™ AI chat assistant a question results in an immediate and specific response. 

More potential questions and their specific answers can be found in the Ford Pro AI tutorial. 

Typical questions might include: 

  Which vehicles have excessive  
wear and tear?

  Do any vehicles need an oil change? 

  Did any vehicles idle for over an  
hour yesterday? 

  How many trips does each vehicle 
complete per day/week/month?

  How many miles is X vehicle 
averaging per month vs.  
fleet average?

The Ask That’s Answered

Screens shown are subject to change.

https://www.youtube.com/watch?v=TVmxp_0BMik&t=3s
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