
If you need help or assistance with your electric vehicle, please use  
the following resources: 

  For emergency situations, call 911 immediately.

  Ford Roadside Assistance1 will help with a flat tire, if you are locked out, or  
give you a jump-start. If an EV runs out of charge, drivers can get towing to a  
charging destination – a public charging station, the company charging depot, a  
home residence, or a Ford EV-certified dealer – within 50 miles of their location. 

   Contact 24/7 Ford Roadside Assistance at 1-800-241-FORD (1-800-241-3673) 

  For Charging: 

   Call the charging station provider’s help line, which may be  
found on the charging station itself

   If you need further help, call the experts at Ford Customer  
Service: 1-800-392-3673 

  1. Roadside Assistance is a complimentary offering to all Ford Owners for up to 5 years or 60,000 miles (from the date of sale), whichever occurs first. For all-electric vehicles beyond 50 miles,  
your vehicle will be taken to the closest public charger or Ford EV-certified dealer. Ford reserves the right to change program details without obligations. 
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